Patty Kincaid's Testimonial

Patty has a Masters degree in Reading Education and a EDS (Education Specialist) designation (viewed in an educational work setting as being halfway towards a Ph.D.) and recently completed hers Masters degree in Accounting.  Patty was a Principal in the Avery County school district and an Assistant Superintendent in charge of curriculum and personnel.  In that later capacity, Patty was responsible for staff development, which consisted of personnel evaluation, mentoring beginning educators, and championing teaching reforms.   Thus, Patty brings a unique and insightful perspective to this matter.

********************************************************************************************

Patricia H. Kincaid

955 Dogwood

Hound Ears Club

Blowing Rock, NC 28605

January 15, 2001

Mark Higgins

Department of Accounting

College of Business Administration

364 Ballentine Hall

University of Rhode Island

Kingston, RI 02881

Dear Professor Higgins:

Please accept this letter in support of Dr. Kevin Barrett candidacy for the ATA/Arthur Andersen’s Teaching Innovation Awards.  As a former public school educator and currently a student and adjunct instructor in the Accounting Department, I have unique perspective into the unusual nature of Dr. Barrett’s course in Individual Income Tax.  By centering on the development of critical thinking skills in his problem based approach and technological skills in his paperless classroom, Dr. Barrett has judiciously striven to make this course a real preparation for the world of income tax for the student s in his class.

The AICPA Model Tax Curriculum Task Force recently reported its belief in the development of certain skills as a crucial part of the process of imparting tax knowledge.  Among these are oral and written communications skills, critical problem solving skills, use of technology, interpersonal skills, and team building.  All these are worthy goals but are extremely difficult to incorporate in the traditional lecture-based class typically found on the college campus.  Dr. Barrett move away from the typical to carefully structure his class in innovative ways to develop these skills in his students.

His paperless classroom reduces the amount of time wasted in class and out of class for handouts, grade communication, course logistics, and personal question/answers.  It also requires the student to become proficient in the use of e-mail, online services, and tax return preparation software.  The textbook, instead of the typical fifty-pound accounting book, becomes the world of tax through the use of CCH and RIA electronic libraries.

A series of tax cases with increasing levels of difficulty constitutes the central core of the problem-solving curriculum.  Beginning with a very simple return in which students learn some very basic tax information and building each succeeding case to incorporate more sophisticated and complicated matters, Dr. Barrett has been able to lead students into greater and deeper understanding of the workings of the tax system in America.

The student’s responsibility is to search authoritative sources for information to shed light on the solution of the case at hand.  This search is conducted using various electronic libraries.  Once the student locates an appropriate source, that documentation is saved electronically with password protection to a specified file in the appropriate electronic domain.  Each student has the opportunity to show expertise in the topic under consideration based on the research he/she has done.  Upon providing the class with the pertinent information about a tax issue in the case at hand, the research on that issue, which was saved electronically, is copied from the student’s computer file and added to the class’ joint narrative and numerical solutions of the case.  The group effort reflected in building those solution files are available in the WebCT domain for any student who needs to review, catch up, or prepare for the next case.  Once the narrative and numerical solutions are done, groups of student work together to input the case into ProSystems, a tax return preparation software.

From the perspective on an educator, I have found this to be a fascinating slant on problem-based instruction and Socratic questioning.  As a student, I have found this class to be a challenging growth experience both in learning tax and in becoming more proficient and comfortable with computer usage, online services, and tax-related software.  The techniques Dr. Barrett uses are applicable to other courses in which critical thinking and technology are important goals.  It takes time and effort to structure the class in such a way that the student grows in understanding, but his model would be helpful to any instructor willing and ready to take a bold step away from the traditional.

Sincerely,

Patricia H. Kincaid
Office phone: 828 262-6124

Home phone: 828 963-5544

kincaidph@appstate.edu
