A Searcher's Guide To Success:

CIALDINI STUDY QUESTIONS FOR PSYCHOLOGY 2402

Instructor: Skip Beck, Ph.D.

Chapter 1
 1. Define ethology. Describe Foxx's (1974) work on the mothering behavior of turkeys.  What is the trigger that produces mothering in turkeys?  Describe fixed‑action patterns and triggering featuresa.  

 2. What did Lack (1943) find in his study of robins and what did Peiponen (1960) discover in his work with bluethroats?  Why should you never hug a polar bear in rutting season? 

 3. What are three differences that Cialdini finds in the automatic behavior of humans and lower animals?  

 4. Describe the Langer (1978) et al. xerox copying study.  Photocopy your study questions.  Now make a present of them to someone in our class (it will help their grade).  See if they 

reciprocate.  How do Buss and Kenrick (1998) find that men and women describe themselves in personal ads?  What turned Chivas Regal from an unpopular to a popular brand?  What did Zimmatore (1983) discover in his study of tire coupons?

 5. According to Cialdini, what is the advantage of automatic stereotyped behavior? Why is it so dangerous?   What are judgment heuristics?  What is controlled responding?  When are people 

likely to respond in a controlled thoughtful fashion?  Describe the effect of modern life on controlled responding according to Cialdini.  How does Cialdini suggest that we retain our composure when exposed to the sight of a naked knee?  Give the procedure and results of the Petty et al. (1981) study of comprehensive examinations.  What is Captainitis?  What did Harper et al. (1971) find in their study of Captainitis?  Describe how Uzal Ent was injured.

 6. What are mimics?  Describe Lloyd's work on fireflies.  How do rabies and the common cold gain entry into healthy cells?  Deescribe Juette and Grammar(s work with copulins.  Rainy Knolls, moist-eyed amongst ruined cathedrals, born to be Keats' lover, lost in a century mired in plastic and practicality.  Describe Holldobler's work with the rove beetle.  

 7. Whatever happened to Sweet Jane?  What is the contrast principle?

 8. Describe the Kenrick, Gutierres, and Goldberg (198) investigation.    

 9. Suppose you were an attorney representing a woman who broke her leg in a department store and was suing the store for $10,000.00 in damages.  Knowing what you know about perceptual 

contrast, what could you do during the trial to make the jury see $10,000.00 as a reasonable, even a small reward.  

Chapter 2
  1. Describe the Kunz and Woolcott (1976) Christmas card study.  What is the reciprocity rule?  What did Gouldin, Leakey and Lewin (1978), and Tiger and Fox (1978) conclude about reciprocity.  What are the adaptive advantages of reciprocity to a society?  

  2.  What is the Vartan Bhanji?  Describe how the reciprocity rule affected the exchange of aid between Ethiopia and Mexico.  

  3.  Describe the Regan (1971) study in exceptional detail. 

  4.  Relate the reciprocity principle to the Hare Krishnas' attempts to solicit donations.  What did James and Bolstein (1992) discover about getting people to return an insurance survey?  How is this related to a waiter or waitress giving you a mint with your meal.  In general, how does giving a customer a gift affect purchases?

  5. Why was Lyndon Johnson so successful in getting his programs through Congress?  What did Roger Tamraz say about his political donations?  Describe how (free( samples work.

  6. Describe how Amway uses the BUG.  What evidence is there that most "decent" people are criminals in hiding?  Give Eibl-Eibesfeldt's (1975) description of the German soldier and 

Diane Louie's Jonestown experience.  

  7.  Do you need to request a favor for reciprocity to work?  What did the American Disabled Veterans discover regarding donations?  Give the procedure and results of the Milgram and Sabini (1975) "may I have your seat" study.  Did you ever feel like the businessman given a flower by the Krishnas?  How do you play (I have your nose"? 

 8.  In the Regan study did Joe make or loose money by his gift of a coke?  What are two reasons that a small favor stimulates larger favors?  What did Gergen et al. (1975) conclude concerning the reciprocity rule?  Are persons who refuse to return a favor liked or disliked?  If a person does us a favor and does not allow us to return the favor are they liked or disliked?  

 9. What did Clark and Mills (1979) and Mills and Clark (1982) discover about reciprocity as applied to long‑term relationships.  How does allowing a man to buy a woman a drink influence perceptions of sexual availability?  How does reciprocity work in close as compared to more distant relationships?  

10. What are two ways that the reciprocity rule brings about mutual concessions reciprocity ?  Is it true that most criminals are "decent" people, discovered? 

11. Describe the Cialdini et al. (1975) study concerning juvenile delinquents.  Describe the Schwarzwald et al. (1979) investigation with Israeli students.

12. Describe how the rejection‑then‑retreat, the reciprocity rule, and the contrast principle can be used together.  How does Cialdini contend that theses three social forces can be used to 

explain the decision to approve Liddy's Watergate plans?  As the Senator rambled on about the importance of God, nation, and family, Fast Felix could not help but recollect that history's greatest crimes have been performed on behalf of religion, patriotism, and hearth.   

13. What did Kelley contend about selling billiard tables?  Describe the Miller et al. (1976), the Cialdini and Ascani (1976), and the Benton et al. (1972) investigations.  Relate responsibility for and satisfaction with the deal to the rejection‑then‑retreat technique.  How does Cialdini suggest that we should defend ourselves against the reciprocity rule? 

14. Suppose that you wanted a casual friend to spend an hour typing a paper for you.  Write a script indicating how you could use the rejection‑then‑retreat technique to increase the 

likelihood that he/she would type your paper.  What should you be careful to avoid when making your first request?  

Chapter 3
 1. Describe the Knox and Inkster (1968) racetrack study.  Why did they obtain these results?  Why do fools fall in Love?  Describe Moriarty's (1975) beach blanket theft study.

 2. How did Festinger (1957), Heider (1946), and Newcomb (1953) regard consistency?  Is consistency a positively or negatively valued characteristic in our society?  Describe Moriarty(s (1975) beach blanket study and relate this to consistency.

 3. Relate consistency to automaticity.  According to Cialdini, what is the allure of automatic responding?

 4. Cialdini provides a story about a trip to a TM meeting.  Describe the story and relate it to consistency.  Describe how certain toy manufacturers maintain after Christmas sales.  Give the procedure and results of Sherman's (1980) American Cancer Society study.  I don't know who she is.  She just calls on the phone and reads me mysterious poems about Rhiannon.  How could you increase voter turnout by using commitment?  Give the procedure and results of Howard's (1990) "how are you feeling study."

 5. Describe the Red Chinese "lenient policy" on Korean War POWs.  According to Schein (1956), how many American POWs collaborated with the Red Chinese?

 6. Describe in detail the Freedman and Fraser (1966) foot‑in‑the‑door technique.  Relate these findings to the need for consistency.  "Don't tell me that you love me."  "Tell me that 

you want me," he said. 

 7. Once two men were running for the presidential nomination of a well‑known political party.  During that campaign, one of these men accused the other of "voodoo economics," and contended that such policies would produce huge budget deficits.  This statement was made on camera and in front of many people.  

    The man accused of "voodoo economics" won the nomination and eventually became President.  The man who was his opponent and critic during the nomination campaign became his Vice‑President.  

    Several years later, the V.P. denied that he had ever made the "voodoo economics" charge and challenged reporters to show any evidence that he had made such a statement.  Of course, the 

reporters, never known for their kind hearts, were only too happy to show films of the "voodoo economics" speech.  

    Now, it does not appear that the V.P.'s denial was simply a lie.  After all, who would lie if they knew that people could easily expose their falsehood?  Instead, it is more likely that the V.P. either 1) forgot that he made the statement or 2) forgot that the statement was taped.  Let us assume that the V.P. did not remember making the "voodoo economics" statement.  How can 

you explain this as an example of consistency?  

 8. What did Segal find concerning the beliefs of Korean POWs about the US and communism?  What are two advantages of having American POWs write out instead of verbally state the Chinese propaganda line?  Imagine that you have just realized that McDonald's really is your kind of place.  What type of therapy does research suggest would be most helpful in treating this disorder?  What did Jones and Harris (1967) find in the Castro essay study?  

 9. What did Kraut (1973) find in his study of homemakers?  

10. Describe how the Red Chinese, Amway, and encyclopedia and food companies use the written statement to achieve the same goal.  

11. Describe in detail the procedure and results of the Deutsch and Gerard (1955) study.  How does secret balloting affect the probability of hung juries?  Why does this occur?

12. Describe the Thonga initiation ceremony and indicate how it is similar to the use of "Hell Week" by fraternities.  What were Gordon and Gordon's conclusions?  

13. Describe the Aronson and Mills (1959) and the Gerard and Mathewson (1966) studies.  What did Young (1965) conclude?  Describe Stryon's view of Marine bootcamp.  What is blood pinning?  Did he run away with Sweet Jane? 

14. What did Deci (1975) and Lepper and Greene (1978) find?  

15. Describe Freedman and Ryan robot study.  What conditions produced short‑term commitment and what conditions produced long-term commitment?  How do you turn a casual affair into a 

long-term relationship?  

16. What are two reasons that compliance professionals love commitments that produce inner change?  Relate this to consistency.  

17. Describe the low‑ball procedure.  Why does it work?  Relate smokers to ashtrays.  Relate kissing ashtrays to eating at McDonald's.  Describe the Pallak, Cook, and Sullivan (1980) 

energy investigations.  Describe the Cialdini, Bassett and Miller7:00 A.M. study. 

18. Suppose that you were advising American soldiers on how to avoid consistency pressures like those used to gain collaboration from the POWs during the Korean War.  What would you tell them?  

Chapter 4
 1. What does the research on canned laughter find?

 2. What is the principle of social proof?  Relate bartenders salting tip jars to social proof.

 3. What did Altheida and Johnson (1977) find in their study of the Graham organization?  Relate this finding to Cavett Robert's advice.  

 4. Describe the Bandura et al. (1967) phobic children study, the Craig and Prkachin (1978) shocking investigation and O'Connor's (1972) research with severely withdrawn children.  

 5. Describe the Liebert and Baron (1972) aggression experiment.  

 6. What is participant observation?  Describe the Festinger et al. (1964) cult study in painful detail.  What two significant aspects of the group's behavior did Festinger et al. observe prior to the flood?  What two incidents occurred after the rescue failed to happen?  Why did this group become proselytizers after the flood failed to materialize.  Relate the group's behavior to the principle of social proof.  What finally happened to Festinger et al.'s group?  What happened to the Anabaptists?  

 7. What did Tesser et al. (1983) discover about the relationship between uncertainty and social proof?  

 8. Describe the Catherine Genovese story?  What are several interpretations of this incident?  He knew he could never compete with that rich guy.  He had so little to give her.  He hesitated, afraid that she would laugh at his paltry offering.  Afraid, he held the small object before her watery blue eyes.  He said;"Wanta Vienna sausage?"  How could he, with all his insecurities, know that she had lived her whole life waiting for a moment like this? 

 9. What is pluralistic ignorance?  Look closely at your roommate(s two eyes.  Describe the Darley and Latane (1968) pluralistic ignorance studies.  

10. What did Clark and Word (1972) determine in their maintenance man study?  Relate this finding to pluralistic ignorance.  On what was the "American girl" raised?  Sweet dreams she rests upon.  Star child looking down from her balcony, O beautiful, O lost. 

11. What are three reasons that bystanders are less likely to help in an urban than a rural setting?  Does this mean that the concept of "urban depersonalization" is necessary to explain why people do not usually offer help in cities?  Does the notion of  urban depersonalization" explain why people who dress up in banana costumes are seldom offered assistance?  

12. What percentage of humanity will live in cities in a decade?  What percentage will be having a good time?  

13. From your reading of the text do you think that increasing the percentage of city dwellers will increase or decrease the amount of help we give on another?  Why?  Describe how to get help in an emergency.

14. Describe the Hornstein et al. (1968) wallet study.  What does this illustrate concerning the principle of social proof?  

15. Know Philips work better than you know the back of your neck.  What happens to airline and car accidents after a well publicized suicide?  Describe the "social conditions" and "bereavement" accounts of this finding.  What evidence indicates that these interpretations do not provide complete explanations of the phenomenon.  Who wrote "The Sorrows of Young Werther."  Why did no one ever write "The Sorrows of Old Werther."  What effect did this book have on people?  How can the Werther effect be used to explain the increase in suicides and "accidental" deaths after a well‑known suicide?  Describe the Phillips (1983) championship fight study. 

16. Relate the Tylenol incident and the Littleton, CO shooting to social proof.

17. Describe the story of Jim Jones and the People's Temple.  What was West's comment?  Give Cialdini's interpretation of this event.  

18.  According to Cialdini, what is our best defense against automatic behaviors?  

19. What are two situations in which incorrect data cause the principle of social proof to give incorrect counsel?  Give an example of each.  Describe claquing.  Who were Sauton and 

Porcher?  

Chapter 5
 1. Describe the roles of reciprocity, commitment, and social proof at Tupperware parties.  How does friendship fit into this scheme?  Do they eat turkeys at Tupperware parties?  Did Frenzer

and Davis (1990) find that the strength of the social bond or product preference had a greater impact on whether or not a purchase was made?

 2. Describe Shaklee's use of the "endless chain."  Does the use of techniques such as the "endless chain" suggest that Shaklee is very concerned about your health?  

 3. What is the Joe Girard formula for successful sales?  How's Sweet Melinda?  Oh!, she has just returned from her brother's wedding.  Fred, it seems, has married a loblolly pine.  I asked 

how her family felt, and she replied, with some pride, that they have always been remarkably free of prejudice.  She described a touching ceremony, the humans wept and the surrounding evergreens shed their needles.  Given the circumstances, it was unnecessary to ask where the happy couple would honeymoon. 

 4. Summarize the effects of physical attractiveness.  Include in your answer such factors as the likelihood of being found guilty of a crime, perceived honesty, intelligence, talent, the 

likelihood of being hired or fired, salary, monetary payments in legal suits and self‑esteem.  Describe the Kurtzburg et al. (1968) investigation and the Efran and Patterson (1976) Canadian 

voter study.  Do voters typically realize that they are affected by physical attractiveness.  

 5. What is the halo effect?

 6. What is the relationship of similarity to liking?  Describe the Emswiller et al. (1971) "hippie" "straight" study.  Do people usually realize the extent to which similarity affects liking?  

 7. Describe the results of the Drachman et al. (1978) flattery investigation.

 8. Why did Mita et al. (1977) obtain their results in the reverse image experiment?  What are two reasons that increased interracial contact did not lead to a reduction in prejudice?  What did Stephan (1978) report was the effect of desegregation on the academic performance of minority students?  

 9. Describe in detail the Sherif et al. (1961) camp study.  What was necessary to produce disharmony in the groups?  How was peace restored.  Has this procedure worked with college students?  

10. Describe the jigsaw classroom and relate it to Sherif's camp study.  What are the two points that Cialdini makes about race relations and desegregation?  

11. Describe the Good Cop/Bad Cop routine.  

12. What does "the nature of bad news infects the teller" mean?  

13. Describe the Smith and Engel (1968) car‑model study.  Do people realize that the model affects their behavior?  Describe in detail Feinberg's credit card studies.

14. Relate the findings to the reciprocity rule, classical conditioning, and the association principle.  Describe the Rosen and Tesser (1970) "good news/bad news" experiment.  

15. Why does Cialdini suggest that some people become so emotional about sports?  Relate the behavior of the "stage mother" to the association principle.  

16. How does Cialdini suggest that we defend ourselves against the compliance professionals who use the liking rule.

Chapter 6

1. What was the purpose of Milgram(s (1974) study?  What were his results?  What did psychology majors at Yale predict would happen?  What about psychiatrists?  

2. What is the evidence that Milgram(s data were not due to sex of the Teacher, a lack of knowledge about hurting the victim, or abnormal personalities?

3. What is the obedience-to-authority explanation?  What evidence supports it?

4. What happened when Milgram(s study included two researchers at loggerheads?

5. Tell the story of S. Brian Wilson.

6. Does obedience to authority have a positive side?  What did Hobbes contend about anarchy?

7. Does obedience to authority have increase errors in the delivery of medicine?  Describe the case of (rectal earache.(  Why is treating this problem such a popular pastime?

8. What is the relationship of titles to height?  What did Dukes and Bevan (1952) find in the printed money study?

9. Describe in detail the Astrogen study.

10. Describe Bickman(s work on clothing and Lefkowitz et al.(s (1955) jaywalking study.  

11. What is the bank examiner scheme?

12. What did Doob and Gross (1968) find about the prestige of the car and honking?  Were college students successful in predicting these results?

13. What two questions should be asked before following an authority?

14. Why do authorities sometimes argue against their own interests?

15. What did Knouse (1983) find with respect to letters of recommendation? 
Chapter 7
 1. Define the scarcity principle.

 2. What are the "precious mistake" and "limited‑number" tactic?

 3. What did Schwarz (1984) find happens when an item that was previously in short supply became plentiful?  Describe the "deadline" tactic.

 4. What are the two major sources of the power of the scarcity principle?  Does the scarcity principle usually lead to correct or incorrect decisions? 

 5. Who is Jack Brehm?  Describe reactance theory. 

 6. What does Cialdini feel is the key to using properly the, shortcut feature of the scarcity principle? 

 7. Describe the Brehm and Wintraub (1977) study with two year‑olds.  Why does Cialdini suggest that reactance emerges at the age of two?  How does Cialdini explain "terrible twos"?  Describe Brehm's (1981) conclusion about reactance in two year‑old girls and boys. 

 8. Describe the Driscoll et al. (1972) study of Colorado couples and the  "Romeo and Juliet" effect.  How does Cialdini suggest that parents can best influence the mating choices of the young.  Many species find it useful to communicate that they are interested in members of the opposite sex.  There is much that we can learn from our animal friends.  Male whales sing a song that excites female whales.  Guys, here is a tip.  Next time that you happen to be with a female that you want to excite, sing her a whale song.  She will never forget you!  

 9. Describe the result of the Kennesaw, Georgia gun law.  What happened when Dade County passed a law against the use of phosphate detergents? 

10. What is censorship usually a restriction on?  What occurred at the University of North Carolina when a speech opposing coed dorms was banned?  What is the relationship between the First Amendment to the Constitution and psychological reactance.  Describe the Zellinger et al. (1974) study on Purdue undergraduates and censorship. 

11. What did Heilman (1976) find about federal price controls? 

12. What does reactance suggest that the censorship of erotic material will do?  What must be behind your eyes to recognize obscenity? 

13. What did Broeder (1959) find when judges tell juries to disregard inadmissible evidence? 

14. Describe the "commodity theory" analysis of persuasion.  Describe Knishinsky's (1982) beef study. 

15. Describe the Worchel et al. (1975) chocolate chip cookie study.  What happened when the situation moved from one of plenty to scarcity?  Describe Davies (1962, 1969) work on scarcity and relate this to the chocolate chip cookie study.  Describe in detail how Davies analysis relates to the black revolt in the 1960's.  What is "the problem for a government that seeks to improve the political and economic status of a traditionally oppressed group?"  Why is it so hard being right when everyone else is wrong? 

16. Describe "goosing 'em off the fence".  Relate this tactic to the romantic ardor that sometimes occurs when a rival emerges on the scene and the "feeding frenzy" of fish.

17. Why does Cialdini suggest that cognitive analysis is a poor defense against scarcity pressures?  

18. Relate Cialdini's suggested defense against scarcity pressures to the chocolate chip cookie study. Why don't we live our lives with our biographers in mind? 

19. What are the two reasons that Richard's customers failed to realize that their increased desire to buy had little to do with the merits of the car?  Why is the cerebral cortex seldom mistaken for a banana? 

20. Does the scarcity principal always control our behavior?  If your answer is yes to the first part of this question, explain why you set such a high value on three‑legged chickens? 

21. O.K., let's take a break from these study questions.  Time to practice our walk.  That's right our walk.  Almost all of us walk in a nondescript fashion that says; "Don't notice me."  This is 

not altogether bad, because it goes with the neutral look we wear on our faces, which says; "You can't tell how I'm feeling."  However, sometimes it is good to be noticed.  In these instances, 

it is imperative that you walk with distinction.  Practice makes  perfect, so get up.  You can't walk sitting down.  Now, strut.  It's a little awkward at first, you feel a bit self‑conscious, but go ahead.  Strut!  It might change your whole life.  Good,  you're beginning to look more impressive. 

Chapter 8
 1. What does Cialdini consider the fundamental theme of his book?

 2. Why must animals rely on a solitary stimulus figure?  Does this make you feel sad for nonhuman animals or should we more closely follow Thoreau(s dictim to (simplify, simplify, simplify.(
 3. What is John Stuart Mill reputed to have been?  Do you believe that?

 4. What did Norman Macrae conclude?

 5. Why does Cialdini contend that we will increasingly rely on shortcuts in the future?  What does Cialdini suggest is probably the most commonly used shortcut?  She slowly moved her tongue over her lips and whispered; "I have a passion for perch."  He looked into the deep pools of her eyes with knowing anticipation and replied; "Sounds like we need to go to the fish house." 

 6. How does Cialdini suggest that we should respond to persons who attempt to manipulate us by falsifying shortcut responses?  What does Cialdini regard as the "real treachery" of the exploiters? 

 7. Pick any three weapons of influence described in Cialdini's book.  Discuss in each case how the weapon could be used to enhance compliance in what you would consider an exploitative 

manner.  Should we jail those who live apart from their passions? 

 8. Congratulations you have finished the last of the Cialdini study questions. 

